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 Appraiser ID theft is a growing concern to everyone and is 
becoming a larger problem with the increased use of electronic transfers 
of files. 
 

The lucky appraisers are finding that their IDs have been utilized 
without their knowledge/consent. The unlucky ones are yet to find this out.
I am getting an increasing number of phone calls from appraisers who 
report that they have been contacted by lenders for problems with 
appraisals that they never performed, changes to appraisals that they did 
not make, or even being rejected from a approved lists of appraisers due 
to problems with such files.   
 

For obvious reasons, I cannot discuss specific cases, protecting 
the innocent and all, but the complaints run the gamut from altering values 
to actually completing entire reports without the appraiser’s knowledge.  In 
one case brought to my attention, the appraiser was able to prove that he 
did not perform over 100 appraisals involving his ID. This was at a 
company the appraiser worked with for years, and the breach occurred in 
the company’s office besides. 
 

For those of you who attended our seminar in February, the FBI 
discussed some ways with which they can help an appraiser prove his 
case if files are altered or not his to begin with.  In this regard two things
apply: 

 
·  Innocent until proven guilty?  Not here:  you must prove your 

innocence. 
·  USPAP is your friend; therefore, good record keeping is your best 

way to prove your innocence. 
 

As far as record keeping is concerned, maintain you appointment 
book and/or schedule to insure that you can prove where you have and 
have not been.  In addition, keep track of when and where you email your 
reports.     
     See Appraiser ID Theft on Page 2 
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Friday, May 7, 2010 
7-Hour USPAP Update Course 
Davenport Restaurant 
Mineola, NY 
8:45 am – 5:00 pm 
 
Thursday, May 13, 2010 
7-Hour USPAP Update Course 
Staten Island Board of Realtors 
Staten Island, NY 
8:15 am – 4:30 pm 
 
Monday, May 14, 2010 
Happy Hour at Carlyle on the Green, 
Bethpage, NY 
5:00 – 8:00 pm 
Networking/Happy Hour Event 
 
Monday, May 17, 2010 
3-Hour C.E. Seminar 
Real Estate Appraising in the 
Coming Decade – Pt 2 
Koenig’s Restaurant 
Floral Park, NY 
3:30 – 6:30 pm 
 
Tuesday, June 15, 2010 
3-Hour C.E. Seminar 
Real Estate Appraising in the 
Coming Decade – Pt 2 
Holiday Inn 
Ronkonkoma, NY 
5:30 – 8:30 pm 
 

No Hofstra Classes until Fall 
 

Have a Great Summer 
 

Come Back in September for 
more Seminars/Events  

 

 
 

Dates and Locations Subject to 
Change 

 
Check Calendar of Events 

for More Info 
 

www.ColumbiaSociety.org  
 

Appraiser ID Theft (continued from Page 1) 
 

Emails include a date, time and address to which files are sent.  
With this information, the FBI can use its cyber investigative powers and 
“metadata” to track a specific file.  The process can detail who sent the 
file, when and where it was sent, and even when it was opened.  If the 
track shows that after you sent the file it made it to various addresses 
and was opened and passed back and forth without you being a 
recipient, you have a claim that it was altered without your permission. 
 

If an appraisal report was made completely without your 
knowledge, again this method can prove that it never came from your 
email address/IPO. The only drawback in this scenario is if you work out 
of an office where multiple people have access to the same email 
address.  If that is the case, there are a few other items you can do to try 
and prevent this from happening. 
 

One, as Jeff Beal offers in his USPAP class, is to put a code in 
your report, something that would be easily overlooked such as 
misspelled word, certain abbreviation, using numerals or spelling out 
numbers.  Mark the code in your work file.  If you have to make a change 
or correction to the report, change the code again and note it in the work 
file again together with the date of the change.  AGAIN, RECORD  
KEEPING!   
 

Two, change your signature code.  This suggestion came from 
the VP of IT for Canon North America.  The drawback to this is when 
companies/AMCs ask for your code for review purposes.  My personal 
advice is to NOT work for a company like this unless you feel very secure 
with that arrangement.   
 
 All in all, there is no real foolproof method of protecting yourself 
and still maintaining a viable appraisal practice.  The bottom line comes 
down to this - RECORD KEEPING!  As the FBI pointed out, the appraiser 
who could prove that he could not physically have been at the site in 
question at the time of the inspection, that a cyber trail of the report 
showed movement between parties not associated with the appraiser, 
and/or that a code attached to the report in question did not match what 
the appraiser has in the work file will have an easier time proving his 
innocence. 
 
 It is up to you to perform due diligence to protect yourself.  Again, 
there is no silver bullet, but the more you can do to help yourself the 
better chance you have in clearing your name and reputation.  
 
 One last item:  once you have uncovered that your ID has been 
stolen, contact your E&O carrier.  Though the tendency may be to say 
nothing, I know that I would rather have the carrier on my side than 
against me in any ensuing legal battles. 
  

David Brauner, chief broker for OREP who has been writing E&O 
insurance for appraisers for over 16 years, states that rates should not 
increase and that the odds of being dropped are near nil if you forewarn 
the carrier of anything like this. If you delay the carrier might be able to 
wriggle out of representing you. 
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LOOKING BACK AT LONG ISLAND ’S 
INDUSTRIAL REAL ESTATE MARKET 2009 
�
By Tom Attivissimo, CCIM and James R. MacCrate, MAI , CRE, ASA 
 
 Our prior report on the State of the Long Island Industrial Market indicated the 
unique characteristics of this market.  This report will focus on our observations during 
2009 going into 2010 as the industrial real estate market continues under stress with 
supply increasing, demand falling, rents declining, capitalization rates increasing and 
financing difficult to arrange.  The New York State Department of Labor reported that 
since December 2008, the number of non-farm jobs on Long Island has decreased by 
24,600, or 1.9 percent, and the number of private sector jobs has decreased by 21,800, 
or 2.1 percent. The area’s unemployment rate was 7.0 percent in December 2009, 
compared with 6.8 in November and 5.8 in December 2008. 
  
 The unemployment rate in the State spiked back up to 9% in December 2009 
after dropping slightly in November. Nassau County’s unemployment rate stood at 6.6% 
in November while Suffolk County’s was in excess of 7%. However, both manufacturers 
and other firms plan to increase employment levels in the first half of 2010. During 2009, 
employment grew in educational and health services but not in the sectors that demand 
industrial real estate such as manufacturing which continued to experience losses. The 
largest losses were reported to be in trade, transportation and utilities, natural resources, 
mining and construction, professional and business services, manufacturing, and leisure 
and hospitality. Since space utilization on Long Island is well below average, no major 
demand for new space can be anticipated for the foreseeable future. As a result industrial 
land prices will remain stabilized or continue to drop along with rents and property values. 
  
 Employment is a key factor to watch for potential trends in the industrial sector. 
According to the Department of Labor, from December 2007 to December 2009, almost 
all sectors were trending downward, and that trend is expected to continue through 2010. 
The manufacturing, trade, transportation and utility sectors are all continuing to trend 
downward going into 2010 on Long Island…. 
  
 …On the bright side business activity started off 2010 strongly in the region, 
according to the survey taken by the Institute for Supply Management-New York (ISM-
NY). The Current Business Conditions index jumped to 72.6 in January, the highest level 
since November 2006, from a revised 64.5 in December. This may bode well for the 
industrial market going into the third or fourth quarters of 2010. 
 
Editor’s Note:  Read the entire article at http://realestatevaluation.wordpress.com. 
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Jeffrey J. Beal, CSA-G, President 2010 
	
 In the last newsletter I talked about changes we will 
have to make to help the Society prosper in today’s difficult 
business environment.   
 
 Now I am pleased to report to you that we have 
successfully begun to make those changes.  Specifically, at 
the last Board of Governors meeting, the board agreed to 
revise the Bylaws and change the venue for Nassau County 
seminars.  In addition we have added a new venue for 
Suffolk County appraisers and we will be focusing on 
business development for our members with a new 
Business Development Committee.   

 
 The changes to the By-Laws are aimed at strengthening the management of the Society.  To this end we 
increased the term for officers from one to two years and eliminated the second and third Vice President 
positions.  Positions held by second and third vice presidents (Admissions and Publications) will now be held by 
committee chairpersons, who can serve indefinitely at the discretion of the President.   We hope that these 
changes will allow officers sufficient time to accomplish their goals and committee chairs the opportunity to bring 
individualized experiences and needed continuity to the jobs.   
 
 We have also ended the policy of “moving through the chairs.”  This was a policy where officers started out as 
Treasurer and moved yearly to the next higher office, culminating with the Presidency.  It was felt that this policy 
had the negative consequences of forcing people out of jobs they enjoyed and were doing well and into jobs they 
either did not want or could not do.  It also discouraged people who might be interested in taking on a position 
that would result in a whole series of other jobs down the line that they may not feel capable of, suited for, or 
interested in.  Under the new system, you make a commitment for the job you want for the term of that job.  The 
new system will encourage greater participation by members who have the time, ability and desire to do so. 
  
 In addition to all this, I am very pleased to tell you that the May meeting at Koenig’s Restaurant will our last 
there.  The Board felt that the service and the quality of food at the Floral Park location was affecting attendance 
and our ability to book high-quality speakers.  We ran an online survey and canvassed many potential locations, 
and we chose the Fox Hollow Inn as our new home.  Starting in September our Nassau County 3-hour seminars 
and business meetings will be held there. The Fox Hollow Inn is one of Long Island’s premier catering facilities, 
with award-winning chefs preparing all of the food and a professional banquet staff delivering first class service.  
It will be a beautiful venue where we can be proud to host events.  It is conveniently located between Nassau 
and Suffolk counties on Jericho Turnpike just east of Route 135.  The restaurant and bar are open 7 days a 
week. If you have a chance, stop by and check it out.  I am sure you will agree with me that this was the right 
move. 
 
 To better serve our Suffolk-based members, we have extended our continuing education program to the 
Holiday Inn in Ronkonkoma, NY.  Our first seminar on April 13 was a clear success; and we would like to keep 
this up, so please tell everybody you know in Suffolk about the new location.  Suffolk seminars will be held in 
alternate months from Nassau seminars/business meetings.  The next seminar is scheduled for June 15th, so 
check the web site for details. We are also investigating the possibility of expanding our seminar series to 
Brooklyn.  Domenick Neglia is now searching for a venue.   
 
 And last but not least, as part of our effort to help our members do business, Past President Christopher 
Deutsch as agreed to chair a new Business Development Committee.  He welcomes your ideas and input. The 
first event was a Happy Hour at Palmers Grill in Farmingdale, which was warmly received and well attended.  
The next will be at Carlyle on the Green on May 14.  Advance reservations are strongly suggested.  Please 
check the web site for information.  To make these events work, we need your participation.  They are a great 
way to meet, socialize, network and build your business.  Hope to see you there! 
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First of all, understand that HVCC is NOT a law but 
a set of guidelines or suggestions that will be revisited by 
legislators when it expires November 1, 2010.  Next, the 
HVCC states that the use of AMCs as a buffer is ONE way 
of impeding undue pressure on the appraiser to “make a 
value.”  We will not go there as to how effective a measure 
this actually is. 
 
 All of this said understand this:  a lender is going to 
pay the same amount for an appraisal whether it is directly 
to an appraiser or to an AMC.  Back in the pre-HVCC days, 
lenders had a buffer set in place so an AMC was not really 
necessary.  If there was a broker involved, all that was 
needed was a non-commissioned person to act as a liaison 
between the broker and the appraiser in order to conform.   
 

Here’s the rub:  for most lenders and some brokers, 
it is easier to deal with an AMC to comply, especially since it 
does not cost them anything.  As a business person, it 
makes sense for banks to opt for AMCs. 
 
 The FHA has sent out letters and has posted on its 
website explaining its views of HVCC.  In short FHA will 
allow any appraiser to accept an assignment directly from a 
lender as long as the process conforms to HVCC.  In regard 
to fees FHA utilizes the term “reasonable and customary.”   
 

Here is FHA’s definition:  “FHA believes that the 
marketplace best determines what is reasonable and 
customary in terms of fees.  The fee is the result of a 
business decision, which may or may not be negotiated, 
between the appraiser and the client.  FHA does not set fees 
or determine whether a fee is reasonable and customary…”  
(Posted on HUD’s website on April 14, 2010 under FAQs) 
 
 The section goes on to state that the appraiser has 
the right to include the fee paid to the appraiser within the 
report.  An AMC’s use of the lowest bidder must ensure that 
the appraiser is competent to perform the assignment and 
that FHA holds the lender equally responsible with the 
appraiser (when an AMC is used) for the quality and 
accuracy of the report.  If the appraiser believes that the fee 
offered is not reasonable and customary, the appraiser 
should decline the assignment.  Bottom line:  it is your 
choice whether or not to take the assignment based on the 
fee offered.  For more information on this topic, visit 
www.hud.gov. 
 
Editor’s Note:  Mike Schlesinger is Vice President of the 
Columbia Society and is in charge of Programs/Seminars 
and Publications.  He is a Columbia Society instructor and 
member of the New York State Board of Real Estate 
Appraisal.  
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By Arleen E. Goscinski, CSA-R 

 
There was an interesting article in the NY Times 

several weeks ago.  A woman bequeathed her three-family 
house to her daughter with the proviso that her other 
daughter (and this daughter’s son) would live in one of the 
apartments, rent free, for as long as she chose.  This 
unusual arrangement, which was probably done with the 
best of intentions, worked well for ten years.  Now, the 
daughter-owner wants to sell, and of course, her sister 
doesn’t want to move.      
 
 Aside from the rent-free aspect, valuing this 
property (for sale purposes) would be similar to valuing a life 
estate.  The property is first valued as a whole, 
unencumbered fee simple estate.  This starting point 
establishes the worth of the property without any burden 
attached.  By utilizing actuarial (mortality) tables, we can use 
the life tenant’s life expectancy to estimate the length of the 
life estate.  A future value is projected, and this value is then 
discounted to reflect the present value.    
 
 In this case, however, the rent-free feature cannot 
be overlooked.  Generally, the life tenant (usually the owner) 
pays rent or other expenses such as insurance, real estate 
taxes, maintenance, etc.   In this instance, the life tenant 
(not an owner) does not contribute to income or upkeep, 
thereby adding no value to the property.   As always, 
choosing comparable sales is critical.  I believe utilizing two 
family sales would be reasonable and appropriate given that 
there are only two income producing units.   Also, what 
needs to be considered are the son’s rights, if any.  Are 
there two life tenants?   I don’t think so.  The son’s rights are 
attached to his mother’s rights, and once the mother leaves 
the property, so must he.  
 
 I will leave it to you, the reader, to take it from here.  
Do you agree with this analysis, would you expand on it, or 
would you take a different approach altogether?  Email 
arleen.goscinski@columbiasociety.org with your viewpoints.  
The most “winning” results will be published here.   
 

Please note:  I am not familiar with the details of 
this case and I am not the appraiser involved (if there is 
one).  I make no claims to the contrary.  This is merely an 
academic exercise with a dose of speculation added for fun.   
 
 

 

Editor’s Note:   Arleen 
Goscinski is a Past 
President of the Columbia 
Society and current Board 
member.  Her appraisal 
practice is based in East 
Northport, NY.  She 
specializes in unique 
property appraisals.  See 
her website at 
www.houseappraisals.com  
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By Mike Schlesinger, CSA-R 
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By Jeff Beal, CSA-G 	
�
As of January 1, 2010 there is a new national 
licensing exam for real estate appraisers.  Below 
are some sample questions.  Be brave and see if 
you can still pass the licensing exam. 
 
1. A subject property is described as "the 
southeast 1/4 of the southwest 1/4 of the west 
1/2 of Section 1, Township 32 South, Range 33 
East."  What type of legal description is 
exemplified in this situation?  
 
A. Recorded plat  
B. Rectangular survey  
C. Public records  
D. Metes and bounds  
 
2. A house in a commercial zone has a total 
property value of $300,000 and a commercial 
site value of $350,000.  Which of the following 
house demolition cost estimates obtained by the 
homeowner will result in a highest and best use 
conclusion as a vacant commercial site?  
 
A. $55,000   C.  $65,000 
B. $45,000   D.  $60,000  
 
3. An appraiser is asked to value the “E 1/2 of 
the SE 1/4 of the NE 1/4 of Section 35, T 4S, R 
2E.”  What is the value of the parcel if the 
appraiser determines that land value is $1,500 
per acre?  
 
A. $60,000  C.  $7,500  
B. $30,000   D.  $15,000  
 
4. The subject property includes a two-story 
attached dwelling on a site subject to ground 
rent.  The annual ground rent for the subject 
property is $90. The owner of the property can 
obtain a fee simple title to the land by paying the 
owner of the leased fee the capitalized value of 
the current rent at the agreed rate of 6%.  What 
is the value of the leased fee?  
 
A. $9,000.00   C.  $1,500.00 
B. $18,000.00   D.  $5.40 
 
 
Answers:  1)B    2)B    3)B    4)C,  Got 3 out of 4?  
You passed.  If not, back to 5th grade.  This was 
your last chance. 
�
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By Janine Campeau Ewald, CSA-G 
 
 There are quite a few parks on Long Island around 
which a horse community has been established.  The non-
horse person driving down a block such as Connetquot 
Avenue in Central Islip would never suspect that behind 
those houses are hundreds of horses.  My interest in horses 
goes back many years further than my 25 years of appraisal 
experience.  In fact in these economic times, my appraisal 
business slogan is “Will Appraise for Hay.”  All kidding aside 
my love of horses combined with being a self-proclaimed 
appraisal geek prompted a study on whether there is a 
difference in value between properties that can keep horses 
and ones that cannot.  The conclusion was that there is a 
difference. 
 
How Horse Properties Differ 
 In most ways, horse properties are similar to other 
residential properties. All the same theories and techniques 
still apply in your valuation.  They differ in how the 
importance of being allowed to have horses plays out in the 
appraisal process. Buyers and sellers in this market care 
more about the number of horses that can legally reside on 
the premises than anything else about the property.  
 
 The selection of the comparables often cross the 
boundaries and guidelines set forth by financial institutions.  
It is important to have comparables that are or can be horse 
properties. To satisfy this guideline the appraiser might have 
to step outside the typical financial guidelines.  He may even 
need to use comparables that have different house styles, 
took place further back in time, are outside distance 
preferences, or even in a different school district. 
 
 The trick is how to step outside typical financial 
institution guidelines and still appraise a horse property for its 
fair market value.  Most of the time, the process will include 
using more comparable sales.  As a result, horse property 
appraisals are harder to do, take more time and effort, and 
should compensate the appraiser better than typical 
residential appraisals. Good luck with that! 

 So, you’ve inspected the property, checked the 
zoning and building codes to see if all the improvements and 
number of horses is legal, and pulled comparables.  
Townships have different regulations as to the number of 
horses and the type of horse related improvements that are 
allowed.  You need to know what these are so you can find 
comparables that are similar to your subject property. 
 
  
� � � ���� ������������	
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 Although it would be tempting to value the contribution of the farm type improvements to the value of the 
whole, by depreciated cost, this process could underestimate the actual contribution.  Often existing farm buildings 
predate ordinances and add more value than just the depreciated cost new.  The number of horses allowed on a 
property may be “grand-fathered” into the deed.  If this property were to be without horses for a period of time that 
grandfather clause may disappear. 
 

What are the considerations when making adjustments that may be outside the normal process?  Location 
adjustments are a function of how far you are from riding trails, if you are off a main roadway, do you have to cross a 
busy street to get to the park, and whether or not the neighbors are horse people.  Having horses in a horse dominant 
neighborhood is like living in a golf community to golfers. The social life surrounding a common interest in horses 
attracts prospective residents.  These people don’t need good neighbors to watch the kids for them.  What they need 
is a supportive community to help care for one another’s horses. If you need to step outside the subject’s school 
district, you can; however, you will probably want to adjust for a difference. 

 
 Small increments in lot size have a big effect on value if it makes a difference of how many horses are 
allowed.  So an adjustment for lot size would consider the number of horses allowed more than just the amount of 
square footage.  How do you decide the size of the adjustment? You need to be very experienced in horse properties 
or do a lot of research and analysis to determine this. 
 
 Once you determine that the comparables are similar to the subject, how do you make adjustments for the 
farm type improvements?  At this point, it would be acceptable to apply depreciated cost new or the same type of 
adjustments you would apply to a detached garage or permanent shed or structure of similar building materials. 

 
 Land improvements will also play a role in your adjustment process. It is desirable in the barn area to have a 
level topography and good drainage.  Riding arenas should be level, soft yet supportive, and drain well.  Trees 
carefully placed and spaced can add desired shade, but in abundance they can detract from the desired use and 
become a favored chew toy to the horses. Some foliage and trees are actually poisonous to horses.  Fencing is 
important.  Placing a value on the fencing is tricky.  Proper sturdy fencing in good condition adds quite a lot of value to 
a horse property. 
 
 Keep in mind the most important feature in a horse property is the number of horses allowed. Find similar 
comparables and then make adjustments similar to the ones you would make in that particular market for a typical 
residential property. Don’t forget to explain why you utilized any comparables that are outside the desired guidelines 
of your financial institution. 
 
Editor’s Note:  Janine Campeau Ewald is the new Ads  Coordinator for Columbia Society News and Views .  She also serves 
as Advertising Representative for LIEquine.com and LIHorseProperties.com.  This column was originally written for Long 
Island Horse Properties, a real estate company dedi cated to selling properties where horse owners can live and play with 
their pets.   
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By Janine Campeau Ewald, CSA-G 

�
� You would think a building as unique as this could 
find a permanent roost.  I remember being young enough to 
be over-excited the first time I got to see it.  The building 
sculpture was constructed in 1931 by duck farmer Martin 
Maurer.   He originally used it as a store in which to sell 
eggs and ducks. 
 
 When the Flanders farm was slated to be 
developed in 1987, he donated the duck to Suffolk County.  
The county moved the 20’ x 30’ concrete building to Sears 
Bellows Park in Hampton Bays and opened a tourist shop.  
The Duck Farm was never developed, most likely thwarted 
by its location in the Pine Barrens.  In 1997 the farm was 
included in the National Register of Historical Places.  The Big Duck itself was also in the National Register, and so it 
was ordained that the duck be returned to its original home, where it was delivered in 2007.  The plan is to restore the 
historic duck farm and open it as a visitor’s center for the public. 
 
 As an appraiser, I’m thinking, “How do you move a 600 square foot cement building?  So I did some further 
research into the construction details of the building (in case I’m called to appraise it and need to do a cost 
approach).  This is the first time I came across the term “ferrocement,” after 25 years in the appraisal business.  
Ferrocement is a composite material used for buildings or sculpture consisting of cement, sand and water over a wire 
mesh.  The result is a strong, cheap, fireproof, earthquake and storm resistant building that is low in weight, has low 
maintenance costs and a long life. Oh- that’s how and why they can move a 70+ year old, 600 square foot cement 
building! 
 
 Why don’t we see more of this material and construction type right here on Long Island?  The materials are 
cheap but the labor is intensive.  Labor is too expensive in this region to make this material a viable option.  Guess 
what else is an interesting fact about this material?  It is considered a “green building” material.  That’s right, a 
material that was patented in 1852, pre-dating reinforced concrete by 25-30 years, is about to become popular once 
again.    
 
 How can you see the Big Duck in person?  When you are out in Riverhead and pulling deeds, continue past 
the County Center on Route 24, go through the traffic circle, and choose Route 24 again.  The duck now stands 2.4 
miles southeast of the circle on the right side. 
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www.CookiesAndBytes.com  
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