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www.sylvania.com/survey

Energy-efficiency, operating costs, maintenance, and task-suitability are

top considerations for lighting. Manufacturer is least important.

Q14-23. Please tell me how important each factor is to [your company]/[your clients] when making decisions about
lighting. Rate each item on a 1 to 5 scale where a 5 means this factor is very important when making lighting decisions
and a 1 means it is not at all important. (RANDOMIZE)

5+4
How much energy the lighting consumes 26% ‘ 11% ‘ I 84%
The cost of operating and maintaining the
lighting system over its lifetime 25% ‘ 11% ‘ I 84%
How long the lighting will last before requiring
maintenance or replacement 33% ‘ 10% ‘ I 83%
The suitability of the lighting design for the o o
types of tasks being performed in the space o ‘ Lot ‘ I 82%
The initial cost of the lighting system 28% ‘ 17% ‘ I 77%
Compatibility with the design a_nd a_esthetics 34% ‘ 19% ‘ I 74%
of the interior space
The impact of the lighting on the environment 30% ‘ 23% ‘8% - 61%
Easy integration of the lighting with other 60%

26% | 22% [7»il
30% | 15% [ 37%
e 11% | 32% | 22% 21%

building systems

The cost of disposing of or recycling the

[s]
lighting 13% ‘

The manufacturer of the lighting system

5 — Very Important [JJj al ] 3] 2] 1 — Not at all important [l
OSRAM SYLVANIA Commercial Lighting Survey | 09.02.2010 | Page 11 OSRAM
SYLVANIA

© 2010 OSRAM SYLVANIA
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www.sylvania.com/survey

Key Findings

* Opverall familiarity with LEDs is strong

« LEDs have penetrated respondents’ organizations with almost three quarters reporting
LED use

« LED users report largely positive experiences

« Low maintenance, reduced costs and energy-efficiency are the most important
advantages of LEDs

« The size of the initial investment is the top barrier to LED adoption

OSRAM SYLVANIA Commercial Lighting Survey | 09.02.2010 | Page 17 OSRAM
SYLVANIA
© 2010 OSRAM SYLVANIA
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www.sylvania.com/survey

Among those not planning to use LEDs, more than one-fourth have

no specific reason. However, initial cost is also a barrier for 1in 5

Q32. What is the main reason [your company is]/[your clients are] not planning to use LED lighting?

Total
N=54 o o
No specific reason/no 26% haul, it is less maintenance
project scheduled i .
Size of investment 24%
Just installed/retrofitted 159
lighting ° “Lighting is not a
Haven't researched it 11% priority at this time.”
Facility too new 6% We h di J
Tight budget 6% Ve flave TIes ISCUS‘?e,,
: it or planned to use it.
Not a proven/widely
. 6%
available technology

“The Department of Energy has
said the technology is not there

for a commercial office
application.”

Only responses with at least 5% total are shown.

OSRAM SYLVANIA Commercial Lighting Survey | 09.02.2010 | Page 22 OSRAM
SYLVANIA

© 2010 OSRAM SYLVANIA
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www.sylvania.com/survey

Profile: Designers and Specifiers

Are you certified as a lighting professional by the National Are you a member of the following organizations?
Council on Qualifications for the Lighting Professionals? The llluminating Engineering Society 32
ves 16 The International Association of lighting 15
No 84 designers
Please tell me if this is something you either participate The US Green Building Council 9
1) €0 [ DENES GUET The American Lighting Association 8
SD;:(g;mg the lighting layout for a variety of 99 The American Society of Interior Designers 5
The Ameri Institute of Architect 4
Recommending specific lighting technology for 99 © American Tnstiute of Arehitec’s
projects Professional Lighting Designers’ Association 2
Selecting specific light fixtures and components 92 American Society of Heating, Refrigerating 2
Air- itioning Endi
Researching and evaluating new lighting 87 and Air-Conditioning Engineers
technologies None 53
Evaluating if lighting is in compliance with 84 Do you or does your company represent lighting
relevant codes and standards manufactures?
Specifiying and commissioning control systems 73 No 100
for lighting projects And do you primarily specify or design lighting for
As part of your job, do you specify or design lighting? your company’s internal needs or for external
clients?
Yes 100
Internal 6
Consult 94
Demographic categories with less than 1% are not shown.
OSRAM SYLVANIA Commercial Lighting Survey | 09.02.2010 | Page 29 OSRAM

SYLVANIA
© 2010 OSRAM SYLVANIA



VINVATAS WVHSO 0102 @

ﬂ@m—ﬂ\n_ud\—m o€ @bed |010Z'20'60 | Aoning Bunybi [e1dsewWO) VINVATAS NVESO
"UMOYS Jou aie % | uey) sSof yum saLiobsjed olydeibowsq
%16 SUON
%2 sJaubisaq Joualu| Jo A}8I00S uBdLIBWY 8Y |
%< S]081IY2JY JO 8injlIsu| ueduswy 8y |
%€ [ounod Buipling usai9 SN 8y L
sJauIbug BuluonipuoD-Iy
%t pue Bunelabliey ‘BunesH Jo A18100S uedLBWY
¢suonezijuebio Buimoj|jo} ay} Jo Jaquiawl e NoA aly %66 o
%18 sjue)nsuod Bunybij wouy jesodoud Bunenjea] L sox
ist_| o outeats oy o0 o o e ey
%6 swaysAs bunybi Buiseyoind S JooubUS
7068 =ionpoid BupdOl buiipeds %9 Jabeue 100loid/18beUR
%cC6 ABojouyoa) bunybl| bunenjeag %61 Topond

¢Auedwod 1noA ui 1ano

aouanjjul aAey hoA Buiylswos si Siy} Ji sw ||9) ased|d %l peay juswiedeq
%29 suoisioap ayew Buidjay ur paAjoAul We | %C A
% .5 suoIsioep asey} uo [eroidde eul oAb | %t (042 ‘01D '0S2 ‘0ID ‘030)8UNS-0
¢ bunybi s, Auedwos unoA Buipiebal suoisioap %01 Juspisaid ‘ueulieyy

ul 9jo4 JnoA saqliosap }saq Buimojjo} ay} Jo Yaiypa uoneziuebio ayj ui uonisod unok si Jeypa

SI9)e|\ UoIsIo9 Ssalji|ioe4 pue Buiseyaind :9|1joid

Kaninsjwoo elueAjAS MMM




